
Cancellation & Refund Policy

We understand that plans can change.

Cancellations made at least 24 hours before the appointment may be rescheduled.
Cancellations made less than 24 hours before the appointment may not be eligible for a refund.
Missed appointments (no-shows) may result in the session being forfeited.
Refund requests will be reviewed on a case-by-case basis.
Package purchases are generally non-refundable once sessions have been used.

Payment & Booking Policy

At Healing Chamber, all appointments must be booked in advance through our website or
approved booking channels.

Full payment may be required at the time of booking.
Appointments are confirmed only after successful payment.
Prices are subject to change without prior notice.
Package sessions must be used within the validity period stated at purchase.
Healing Chamber reserves the right to refuse or cancel bookings when necessary.

Consent & Health Declaration

By booking a session, clients confirm that:

Information provided is accurate and complete.
They understand that wellness therapies are not intended to diagnose, treat, cure, or prevent any
medical condition.
They will disclose any relevant medical conditions before treatment.
Participation is voluntary and at their own discretion.



Privacy Policy

By using this website and booking services, you agree to:

Follow all booking and payment policies.
Arrive on time for scheduled appointments.
Respect staff, facilities, and equipment.
Use services responsibly and in accordance with provided guidance.

Medical Disclaimer

Healing Chamber provides wellness and recovery-focused services.

Our therapies are designed to support general wellness and recovery and are not a substitute for
professional medical advice, diagnosis, or treatment. Always consult your healthcare professional
regarding any medical concerns or conditions.
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